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Videoman VM Range — New Launch Promo 

SE-NightSabre LED Security Light Giveaway 

Terms and Conditions 

Effective date: 06 July 2026  |  Offer available while stocks last 

1. Overview 

EOS Australia Pty Ltd ("EOS") is running a limited promotional offer in conjunction with the launch of the 
Videoman VM-5000 Doorstation and VM-202 Series. Qualifying customers will receive free SE-NightSabre 
Low-Profile LED Security Lights (the "Gift") when they place an eligible order as defined in these terms. 

2. Eligibility 

• The promotion is open to trade account holders of EOS Australia only. 

• Customers must hold a valid Australian Business Number (ABN) to participate. 

• The promotion is not available to end consumers or non-trade purchasers. 

• EOS reserves the right to verify ABN details prior to fulfilling any promotional gift. 

3. Qualifying orders 

An order qualifies for the promotional gift if it meets both of the following conditions: 

• The order includes at least one (1) Videoman VM-range product (VM-5000 Doorstation, VM-202 Kit, VM-
202 Kit ACS, or VM-202M Monitor). 

• The order is placed during the promotional period and processed by EOS Australia. 

Orders that are cancelled, returned, or credited after fulfilment will forfeit entitlement to the promotional gift. 
EOS reserves the right to recover the value of any gift associated with a cancelled or returned order. 

4. Gift tier structure 

The number of SE-NightSabre units provided free of charge is determined by the total value of the qualifying 
order (ex. GST), as follows: 

 

Order value (ex. GST) Free units RRP value Cost to customer 

$500 – $999 2 units $154 FREE 

$1,000 – $1,999 4 units $308 FREE 

$2,000 – $3,999 6 units $462 FREE 

+$4,000 10 units $770 FREE 

 

5. Unit cap per ABN 

Regardless of order value or frequency, the maximum number of SE-NightSabre units that may be claimed by 
any single ABN over the duration of the promotional period is ten (10) units. 

• This cap applies across all orders placed under the same ABN, including orders placed by different 
contacts within the same business entity. 

• Once the 10-unit cap has been reached for a given ABN, no further promotional gifts will be fulfilled for that 
entity, even if subsequent qualifying orders are placed. 

• The cap is non-transferable and cannot be assigned to another ABN. 

6. Freight and delivery 

• SE-NightSabre units will be dispatched with the qualifying order where possible. 

• Standard EOS Australia freight charges apply to all orders, including those containing promotional gift 
items. 

• Freight costs are not waived as part of this promotion. The gift refers to the product units only. 

• EOS Australia is not liable for promotional items lost, damaged, or delayed in transit once dispatched. 



7. Warranty 

• SE-NightSabre LED Security Lights provided as part of this promotion carry a twelve (12) month warranty 
from the date of dispatch. 

• Warranty claims must be submitted to EOS Australia with proof of purchase (order confirmation or invoice). 

• The warranty covers manufacturing defects only. It does not cover damage resulting from incorrect 
installation, misuse, or environmental factors outside the product's rated specifications. 

• Warranty replacements are subject to stock availability. EOS reserves the right to provide a product of 
equivalent specification if the original model is unavailable. 

8. Stock availability 

• This promotion is available while SE-NightSabre stock lasts. EOS Australia does not guarantee availability 
for the duration of the promotional period. 

• In the event that stock is exhausted, EOS will notify customers and no further gifts will be fulfilled. 

• EOS Australia reserves the right to extend, modify, or terminate the promotion at any time without prior 
notice, subject to obligations already created by accepted qualifying orders. 

9. General conditions 

• The promotional gift has no cash value and cannot be exchanged, redeemed for credit, or substituted for 
alternative products. 

• EOS Australia's decision on all matters relating to this promotion is final. 

• These terms are governed by the laws of New South Wales, Australia. 

• By placing a qualifying order during the promotional period, customers agree to be bound by these terms 
and conditions. 

 

Enquiries: marketing@eos.com.au   |   eos.com.au 


